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'OPOI kor TPOYIIOG®EXEIX

¢ koumaviag «Ilpookdiese évav @ido» Tng My Fibank

O mapovieg Opot kan [Ipodmobéceic («Opowy) opilovv Tovg KOVOVES Kol TIC OTOITIGELS TOV
diémovv v koumdvia «IIpockdrece évav Dido» (N «Kaumdviay) kot pvBuilovv ) oyéon
HETOED TOL ALOPYOVOTY KOl TWV TPOSOTMOV TOV GLUUETEYOVY otV Kaumdvia avtr.

1. TITAOX KAMITANIAX:

«IIpockdrece Evav @ilo» delhyetar cOppmva pe Toug Opovg avtovg (ePetng avapepOUEVOL
g ot KOpow).

2. AIOPTANQTHX THX KAMITANIAX:

H Kopmdvia dtopyavoverar kot die&dyetar and v First Investment Bank A.E., AOM: BG-
831094393, e £6pa kot dtevbvvon: Aewe. Toaprykpdvtoko cocé #111-I1, Zoeia - Boviyapiag,
epefng «n Fibank» 1 «m Tpamelor.

2.1. Ot nopdvteg Opor €xovv cvvtaybel oe coppdpemon pe Tig amotioels g EAAnvikng
vopoBeasiog kot O dnpocievfodv otov enionuo wotdétomo g Fibank: www.fibank.gr, 6mov Ha
etvat SroBEc1Lot KaTd TPOTO OV EMTPEMEL TNV ATOONKEVOT| KOl TV AVOTAPOYWYT) TOVG.

2.2. T kGBe Bpo mov dev pubuiletan otovg mapdvieg Opovg, Oo epapudletar n ioyvovca vouodesia.

3. AIAPKEIA THX KAMITIANIAX:
"Evapén: 15 ZentepPpiov 2026
ANén: 31 OxtopBpiov 2026

4. XZYMMETEXONTEX XTHN KAMITIANIA:

4.1. Awcoiopo GOUUETOXNG EYOVV GLGIKA TPOCOTO, UE SIKOLOTPAKTIKY KOVOTNTO TO OTTO10L:
*  givan meldteg Tov My Fibank («Zvotivovy) tptv and v évapén e Kaumdviog,

* yivovton meldteg g Fibank péow mpoéokinong oand évav éykvpo referral link*
(oVvdeopo ovotoong — O TPOGKANGTN 7OV ONOCTEAAETOL OO TOV XLOTHVOVTQ)
oAokAnpavovtog Vv yypaen otn My Fibank kot ekminpdvovtog T tpoimobécelg g
evomtag 6.2 («IIpookekAnuéEVoo»).

* 2ovoeouos cvotacns yia Ty couuctoyy oty Kaumavia «Ilpookdlece évay piloy (Referral link) — npoowmixy
owevbvvon URL mov onuiovpyeitor atny epopuoyy My Fibank amé to mpopil. tov Zvotvovrog (uéow twv uevod

«IIpoily kou «Yrnpeoiesr), 10 omoio 0 ZvoThvav Hopaletor (KOvomoiel) ue ilovg kai 11 omoio 0onyel o€ o,
e101kn aelida eyypapng yio. v Kauravia.

4.1.1. H Koumdvia avt givor stobéoiun amokAelotikd pécm g epapuoyns My Fibank mov
wpoopileton Yoo TV EALGO. XvoTACELS, £YYPOQES KOl GUUUETOYES TOV TPAYUATOTOLOVVTOL
HEC® EKOOCEMV TNG £POPUOYNG OV TpoopilovTat yio dAAES ayopég N Otkaodoacieg dev Oa
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TAnpovV TIc Tpodmobicelg ovupetoyng omv Kopmdvio ovte moapéyovv otkoimopo AMyng
avVTOUOPOV GOUP®VA e TOVS TapovTeES Opoug.

IIpog amopuyn oueifolayv, 1660 0 Xvotiveov 6co kKo o IlpookexAnuévog mpémer va
ouppetéyovy péow g epappoyng My Fibank mov mpoopileton yio v EAAGSa, Tpokeyévon
po ovotaon va Bewpeitor £ykvpn Kot va Tapéyel dikaimpa avtapolBng facet twv Opov avtov.

4.2. Tomor coppeteydvTOV:

4.2.1. Zvotvov — évog tehdtng e My Fibank mov otélvet Evav povadikd chvoeso cOGTAUCTG
(referral link) péom g epappoyng My Fibank.

4.2.2. IIpookekAnpéEVOG — Eva LGIKO TPOG®MTO OV Ogv eivan meAdtng tng Fibank ko dev éxet
eyypagei otn My Fibank xatd v nuepopmvia g tpdokinong.

5. ANTAMOIBEZX:
Me v eknAfpwon TV tpodmodécemv g evotnrtag 6 Tov tapdviev Opwv:
* O Zvomvov Aappdavet o avtopotfBr vyovg EUR 20.00,
* O IlpookekAnuévog Aappdvet pa avtapon dyovg EUR 20.00.
5.1."Evog Zvomvev propel va Aapet to moAd 10 avtapoBég katd ™ didpketa g Kapmdviog.

5.2. 'Evag IIpookekAnpévog umopet va Aapet povo pia avropolpn kotd v gyypaen ot My
Fibank kot tnv ekmAnpwon tov tpodmobécemv g evotrog 6.2. Ta va Adfel tnv aviapopn,
0 ZVOTNVOV TPEMEL VO SLOTNPEL EVAV EVEPYO Kot YMPIg TEPLOPIGUOVG TPEYOVUEVO AOYOPLOGUO
otV Tpanela xotd Vv nuepounvia TAnpoung g avtapopne. Edv o IlpookexkAnuévog €xet
KAielogl Tov Aoyaplacud tov oy Tpdmelo katd v nuepounvia TANPOUNG TG AvTopoPng,
YGvEL TO dtkoimpo AyMG ™S avTapoPng.

5.3. H Tpanela 60vator vo TopaKpaTioEL TNV TANPOUY LG avTapolPng edv, mpy and v
KatafoAn g, onowadnote tpoiimdeon g Kaundviag oev mAnpodton mAéov, petacd ALV
0€ MEPIMTOON EMGTPOPNG YPNUATOV, OVTILOYIGHOV, AKVPMOTG 1| AVTICTPOPNG TNG CUVOAAAYTG
mov TANPol TG TPoLmoBECELS, EMOTPOPNG TNG GLVOAALUYNG KATOTLY  ap@loPntnong
(chargeback), dwmictwong amdtng N bv dwmotwdel pe omolovonmote dALO TpOTO OTL M
ouvaArayr| 0ev AN poi Tovg Tapovieg Opoug.

5.4. H Tpdanela dOvator vo TopoKpOTACEL, VO OKVPMOGEL 1] VO OVOKTNGCEL avtapolpn otav
VILAPYOLV OVTIKEWWEVIKA €maAnBevoipa otoryeion omdne, Kotdypnons, Wevdovg OMAmoNg,
napaPioons tov moapoviov Opwv, avinovuyudv GYETIK HE TN VOUUOTOINoTn £5600wv ond
Topavoues dpactnplotteg (money laundering), avnovyldV GYETIKA LE KLPDOGELS, YPNONG
OTTOYOPEVUEVOV KOATIYOPLOV GUVOALXY®DV 1} OTOGONTTOTE GAANG Tapafiaomng TG 1oybovsag
vopoBeciog N T@V KavovioTik®Vv arottnoewv. Kabe t€to10 pétpo mpémet va eival ovaloyko Kot
Ba Paciletar og TeKUNPLOUEVOLS AGYOLG.

5.5. KaBe @opoc 1 AN vroypewtiky| mPapouven mov cOUP®VA e TV 16YVOVGo vouobeaia,
arorteiton va KatafAnOel oe oyxéon pe TG avtopolBég mOv YopMNYouVTOL GTO TANIGLO NG
napovoag Kaundviag Bapover ty Tpdanela. e nepintwon mov 1 Tpdmela vroypeovTon amd T0
VOLO VO TOPOKPATNOEL, Vo ONAMGEL 1 Vo KOTAPAAEL OTOOVONTOTE POPO TOL APOPA TNV
avTopolpn, Ba to Tpagel COHPOVL PE TIC 1GYVOVOEG VOLUKESG amontoels. Ot ZOUUETEYOVTEG
TOPAUEVOLY LTEVOVVOL Yo TNV THPNGCT TVYOV TPOCOTIKDOV POPOAOYIKDOV VITOYPEDCEDV TOV
umopel va tovg emPdAiovtal cOULP®VA [LE TV 1oYXVoVGa VouoBeasia.
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6. MHXANIZXMOX XYMMETOXHZX:
6.1. Bijpata ywo Tov Zvotivovro:
INo va Aapet o avtopolBn kotd ) owdpketo g Kaumdviag, o Xvothvev npénet:

* Na oteiler g mpockAnon péow evog ovvdéopov ovotaorg (referral link), mov &yet
onuovpyndet otnv epappoyn My Fibank,

* O IIpookekAnpéEVOC TPETEL VAL EIGAYAYEL TOV OPLOUO TNAEPDVOL TOL GTN GEALON EYYPOPNG Ko
VO EKTANPOCEL OAEG TIG OMOLTOVUEVEG TTPOVTOOECEIS €VTOG NG TEPLOOOV JEENYWYNG TNG
Koapméviog.

6.2. Bijpata ywo tov Ilpookekinuévo:
INo va AdBet o avtapoPn, o [pookekAnuévog mpémet evidc g dbpketag g Koumdviog:

* AoV AdPer mpdokinon oamd Evav ZvoTHVOVTIQ, VO OAOKANPAOGEL EMTVYMG TNV €5
QTOCTACEMS TOVTOTOINGN KoL TNV €Yypaer Tov g TeAdtng ™ My Fibank péow gvog
£YKUPOL GUVOEGLOL GUGTOCNG:

*  No vopdAet aitnon yuo £KS00T YPEMCTIKNG KAPTOG:

* No gvepyomomGeL TNV KAPTO TOV KoL VO TPAYLOTOTOMGEL TOVAYIOTOV 1 TANpoun pne
avtnVv o€ teppatikd POS, mocov tovidyiotov EUR 5.00-

*  No eknAnpoocetl 0leg 116 Tpoimobéselc twv mapdviov Opwv eviog TG ObpKELNG TNG
Kopmdviag:

* No OAOKANPOOCEL €MTVYDG OAEG TIG OOIKOGIEC OL0VGOC EMUEAELNS TEAATY,
TavTomoinong, &maAnfegvong, €AEYYOL EVOVTL KLUPOGE®MY Kol AOMES SLOOKOGIES
GLUUOPP®ONG TTOL amortovvTal omd TV Tpanelo PAGEL TOV IGYVOVOOV ATALTCEWMY Y10
TPOANYN TG  vopomoinong €600V and  mOPAvVOpES  dpacTNPLOTNTEG, TNV
KOTOTOAEUNOT] NG XPNUHOTOOOTNONG TNG TPOHOKPOTIOG, TIG KLUPAOGCES KOl TIG
KOVOVIOTIKES OTOTIGELS.

o toug oxomovg ¢ Kaumdviag, ot axdAovBeg cuVoAAayEc dev OmOTEAOLV EMAEELEG
OUVOALNOYEG: OVOAYELS UETPNTAV, HETAPOPES YPNUOTOV HETOED (QULGIKOV TPOCOITMV,
CUVOAAOYEG  XPNUATOSOTNONG  AOYOPlOoHOD, OLVOAAAYES  euPacpdtov,  cUVOAAAYEG
GLUVOALAYLLOTOG, 0lYOPEG OWPOKAPTMOV N TPOTOVT®V amodnKevpévng a&iag, GuVOALAYEG TUXEPDV
oy VIOV, GLVOAAOYEC olovel petpntdv (quasi-cash), mAnpopéc mov vmofdAiovior cg
enefepyacio HEG® OOUECOAAPNTOV TANPOUDV KOl OTOEGONTOTE OAAEG GUVOAAAYEG TOV
kaBopilovror amd v Tpamnelo o¢ pn eMAEELES Y100 GKOTOVG TPOANYNG ATTATNG, CLUUOPPOCNG
N dwayeipiong kvdovvov.

6.3. Evtog 24 opov petd v ovtdépotn emkvpwon ond v Tpdmelo pe tv omnoia
emPePardvetor 0TL TANpovVTAL OAeg ol mpobmobéoels, 1 avtapoPn Bo motwlel oTovg
TPEYOVUEVOLG AOYOPLOGLOVS TOV ZVGTHVOVTOS Kot Tov [Iposkekinuévov, vo v npotindBeon
OTL 0 GYETIKOG AOYOUPLIGHAC TOPAUEVEL EVEPYOG KO YOPIC TEPLOPIGLOVE KOTA TNV NUEPOUNVIDL
TANpmUAG ™G avtapopnc.

6.4. O1 Xvotvovteg Ba popaloviot Toug GLVOECUOVE GVGTACNG VITEVBVVA KO LOVO LE YVOOTA
TPOCHOTO T OTO10 £XOVV GUUPO®VNGEL VoL AABOVV TNV TPOCKANGN 1 ELVAOYMG avapévetal 0Tt Ba
embopovoav va ) AdBovv. H palikn dtavopn], n 0vTopatomotpévn dtoavoun, n onpocisvon
o€ 16TOTONTOVG KOLTTOVIMV, EKTTOGEMV 1) GVOTAGEWV, Ol U1 {ntndeiceg eumopikég EMKOVOVIEG,
OOGTOAN OVETBOUNTOV UNVOURATOV (spam) 1 OTOLONTOTE TOPOTACVITIKY, OTUTNAN 1|
TAPAVOUN TPOMONTIKY JPACTNPLOTNTO OTOYOPEVOVTOL Kol HUTOPeEl Vo 0OMyNGOLV GE
amokAelopd and v Kopmavia kot akvpmon Tov aviapotlBov.
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7. EYOYNH:

7.1. H ovppetoyn omv Koumdvia tpoypotomoteitor £ 0AOKANPOL pe evBivn Kot Kivouvo Tov
ovppetéyovtog. O Atopyavaotig dev pépet evBHVN Yo TVYXOV (npieg TOL TPOKANONKAV KATA TN
GUUUETOYN).

7.2. O Aopyavetig dev @épet euBovn yioo TV advvapio dSloc@AAMoNG TG GUUUETOXNS AdY®
TEPLOTACEDV EKTOG TEPAV TOV EAEYYOV TOV, CLUTEPIAUUPAVOUEVOV TTEPIGTOUTIKMDY OVOTEPOG
Bilog, ampoPAETTOV TEPIGTAGEMV, O10KOTMV 1| SUGAEITOVPYIDV VANPECIDOV 1] TEPUTTDOCEDY OTI
omoieg dev givon duvatn N eyypaen [IpookexAnuévov.

7.3. O Aopyavotg datnpetl to dikaiopa vo amokieiost cuppetéyovieg and v Kapmdavia
Ko va apvnBei tn yopnynon avtapolPav dtav vrdpyovv ctolyeion KaTdypnons He xpnon
TEYVIKOV, AOYICUIKOD 1 GALDV HECOV TOL OMTOGKOTOVV GE:

* un g&ovorodotnpévn TPOGRACT GTA GLGTHATO TOV AlopyovETY|, KON
* UM TPOGHKOLGO GUUUETOYN 1 ATTOKTNGOT AVIOUOBDV.

O)ot ot cuppetéyovieg mapapévovy vrokeipevor otic ocvvnlelg dadikacieg g Tpamelog Yo
™V TPOANYN TG VOUHOTOINoNG €000V 0md TAPAVOUES SPASTNPLOTNTEG, TNV KATOTOAEUNON
™G XPNUATOOOTNONG TNS TPOUOKPATING, TIC KUPMGELS, TNV TPOANYT TNG OATNG Kot T d€ovca
emuéreln o¢ mpog tov mehdrn. H Tpanelo dOvoaton vo apvndel v évtaén merdtn, vo
avaoTEILEL TN GUUUETOYN, VO TAPOUKPOTNGEL AVTAUOPBEG 1 VO TEPLOTIGEL TN GLUUETOYN GTNV
Kopmdvia 6tov avtd dikatodoysitan ovTikelevikd omd {ntnuoto COUUOPPOGNS, KOVOVIGTIKOV
OTOTACE®VY, TPOANYNG TNG OMATNG, KLPAOCEMV, O)EIPIONG KIVOLVOV 1 OIKOVOUIKOV
EYKANUOTOC, GOUOMVO. LLE TNV 10YVOVCa VopoBesia.

7.4. O Aopyavmtg dev evBuvetar Kot dev vtoypeovtat va kotafdiet omoladnmote amolnpioon
o€ TEPITTO®ON EGQAAUEVNC VTTOPOANG GTOXEIWV OO TOVS GUUUETEYOVTEG.

8. AOIIIEX AIATAZEIX:

8.1. O Awpyovetg dev 0BVVETAL Y10 TEPUTTADGELS GTIC OTOIES Ol GUUUETEYOVTEG ALOVVOTOVV VO
ovppetdoyoov  omv  Koapmdvio Adyw mwepiotdoewv  mEPAV  TOL  EAEYXOL  TOV,
CUUTEPIAOUPAVOUEVOV TEPICTUTIKOV OvVOTEPAS Plog (Y. AMOPACEDV KPATIKOV 1 GAA®V
APUOOIOV POPEMYV, TOAELOV, PUOTKAOV KATOGTPOPOV K.AT.).

8.2. Ot mapovreg Opotr cuvtdooovTal Kol ovoKOVAVOVTOL ONUOGLlo amd TV Muepounvia
évapéng g Koumdviag kot eivonr eredtBepa mposPdoior oto www.fibank.gr kaf' 6An
duapketa g Kapmdviag, copemva pe v 1oydovso eAANviKN vopobesia.

8.3. O Aopyoavmtg o1atnpel T0 SOOI VO TPOTOTOGEL 1] VO, GUUTANPDOGEL TOVG TOPOVTESG
Opovg pHdvo yio £YKupo Kol OVTIKEILEVIKO AOYO, CUUTEPIAAUPAVOUEVOV:

(1) ™G SLUUOPP®ONG KE TNV 16YXHOVCA VOLOBEGTN, TIG KOAVOVIGTIKES AT |OELS 1] TIG EMOTTIKES
odnyieg,

(11) ™¢ 016pBONC GPAALATOV, TAPUAEIYEDVY 1] AGAPEIDV,

(ii1) g TPOANYNG amdTnG, Katdypnong 1 Kvouveov acQoreiog, 1

(Iv) aAhoydv oTIG AEITOVPYIKEG N TEXVIKEG OladiKaoieg oyetikd pe v Koumdvio, pe tig
TPOTOTOWCELG VoL TiBEVTOL O€ oYL KATOTLY dnpocievong oto www.fibank.gr.
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Ye MEPUITMOCELS OVTEG Ol CLUUETEYOVTEG OVVOVTOL VO, TOOGOLV TN GUUUETOYN TOVG OTNV
Koumdvia yopig emifapovon mpv and v Evapén oy0og NG TPOTOTOINoNG, VA TLUYOV
avTopolBég mov €yovv amoktnOel £ykvpa mpv amd v nuepounvia. Evapéng 1oxbog TG
tpomonoinong mapopuévouy avemnpéaotec. O Awopyavotig ddvavtolr vo TepUATIcEL TNV
Koumdvia avd mdoo oty oe mepintmon avotépog Plog, Katdypnong n mopafioong tov
napoviov Opov. Ze TET01Eg TEPUTMOOELS, OV KatafaAletal amolnpinon.

Ka0e tpomomoinon, avacstoAn 1| TEPUOTICUOS OVOKOIVAVETOL EK TV TPOTEP®V GTOV 1GTOTOTO
¢ Tpdnelog, www.fibank.gr, copmeptlapfavopévng g nuepounviog Evapéng 1oyvog Tomv v
AMyo aAdayov. Omov m oyxetikn mepiodog MPOEWOTOINCNG AMOUTEITOL OO TNV 1GYVOLCA
vopobBeoia, ot tporomomoels Oa dnpociedovrol oto www.fibank.gr kot o yvootonolobvton
pécm tv cuvnbov davimv eruowvoviag e Tpaneloag to apyodtepo tpidvta (30) nuépeg mpv
and TV £vapén 1oxHOG TS TPOTOTOIN oG,

8.4. O1 cvppetéyovteg CLUEOVOVV LE TIG ATOPAGELS TOL ALOPYOVOTH GYETIKA LE TNV OLAPKELD
¢ Kopumdviag kot omoleconmote GAAeg aAlayég apopovv tnv vAomoinon tg. Olec ot
amopAcelg Tov Alopyavetn Oa etvar e0Aoyec, avaroyikés, vo Aapupdvovtor pe Ko miotn Kot
VO VTOKEVTOL GTNV 16XV0VG0 VOLODEGTO KOt GTO SIKOUMUATO TV KOTOAVOADTOV 0VOYKAGTIKOD
dkaiov.

8.5. H ocvppetoyn oty Koumdvia dev dnpuovpyel kapio oyéon pyosiog, avIimposOTEVOTG,
ETAPIKNG OYEONG, TANPEEOLGLOTNTAG, LECITEING, AVIUTPOCONTELGONG 1 GAAN TaPOLOL GYEST
HETOED TOL GUUUETEYOVTOG Kot TOL Alopyavmtr). Ot GUUUETEXOVTEG EVEPYOVV OMOKAEIGTIKA Y10
AOYOPLOGHO TOVG Kot TPOS OPELOG TOVG 101006 — KATA T1 GLUUETOYY| TOVG otV Kapmdvia.

9. MIPOXQIIIKA AEAOMENA:

9.1. Mg v eknAnpwon Tov tpodnodicewv twv napoviav Opwv, ot GUUUETEYOVTES ONADVOLY
™ cLYKATAOEST| TOVG Vo suppEeTdoyovy otnv Kapmdvia kot amodéyovtot Tovg mapovieg Opovug.
H eneéepyacio tov mpocomikdv Toug dedouEvev amd Tov AlopyavmTr| Yol TOVG GKOTTOVS TG
deEayoyne mg Koaumdviag 8o mpaypotonoteitor otov fabud mov elvar avaykaio yio v
extéleon ovuPaong (katafoin avtopolfrg: mapoyn TPUTelK®V VINPECIOV) / Yoo TN Ayn
pétpov tpv amd 1 ovvayr cOupaong (évtaén neddtn). H eneepyacia Oa mpaypatomoteiton
ocvpe®va e To £yypao “ TIAnpogopieg oyeTikd e TNV EMEEEPYAGIN TPOCOTIKADOV OEOOUEVMV
(cOpeova pe o apbpo 13 kot to dpbpo 14 tov Koavovicpov (EE) 2016/679)», to omoio o
Aropyovotig dtobétel 6Tov 16T0TOTO TOL 6711 d1evHBVVoN: www.fibank.gr.

9.2. Me 1 ovppetoyn oty Kapmévia, o Invited avayvopiler kot koatavoel 011, €pdGOV
mAnpovvtal OAeg ol mpovmobéoelg g Kaumdviag ko xotapfindel avropopr], o Zvotiveov
umopel va ovumepdvel 6t 1 TpdcokAnon ntav emtvyne. H Tpdanela dev yvootonolel otov
JVOTNVOVTO GUYKEKPIUEVEG TANPOPOPIES GYETIKA HE TOLG AOYOPLICUOVS, TO TPOidvTa, TIG
oLVOALAYES, Ta VTOAOITA 1) TNV Tpamelikn oxéon Tov [IpookekAnpévou.

Enelepyoacio TpocomKOV d£d0pévmv:

H Fibank eivon vretBvvog emeepyasiog Tpocommikmv dedouévmv Kot ene&epyaletol TposmTIKA
dedopéva cvpowva pe tov Kavoviopod (EU) 2016/679 tov Evponaikod Kotvopoviiov kat tov
Svpupoviiov g 27mg Anpiriov 2016 (“T'evikog Kavoviopog yo v [pootacia Asdopévov ).
Aemtopepeic TANPOPOPIEC GYETIKA LLE TOVS CKOTOVG KoL TIG VOUIKES PAGELG Yo TNV ene&epyacio
TPOCOTIK®V dEG0UEVOV, TIG KATNYOPIES AMOOEKTAOV TPOCSHOTIKMY OEOOUEVMVY, TV TEPTOO0 Y1
v omoia Ba amobnkedoviol o TPOSMOTIKE SESOUEVA, TA OIKOIDUOTO TOV VTOKEIUEVOV TOV
dedopévmv og ayéon Ue TV enegepyacia TOV TPOSOTIK®V TOVG dedopuévov ard v Tpanela,
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KaBmG Kot TANPOPOpieg GYETIKA TOV TPOTO AICKNONG TOV EV AOY® OIKOUMUATOV, TOL GTOLYEN
EMKOVOVING TOL VITELOVVOVL enelepyaciog Kot Tov YevBivou Ilpootaciog Aedopévav, kKabmg
KOl OOl ONTTOTE GAAN TANPOQOPI. TOL OMOLTEITOL VO TOPEYETOL OTO VTOKEIUEVA TMOV
dedopévov Bacet tov I'evikod Kavoviopot yuo v Ipootacio Aedopévmv, givarl dwabéoipueg
otov ototono ¢ Fibank otn d1ev0vvon www.fibank.gr.

Omov anatteiton cvykatddeon yio dpactnplotntes eneEepyaciog mov dev ivol avaykaies yio
™ ovupetoyn oty Koumdvia 1 v mopoyn tpanelik®v LANPecidV, 1 GVYKATAOEoN VT
nteiton yopiotd Kot 1 cvppetoyn oty Kapmdvia dev e€aptdton amd v mopoyn s eV AOYm
ovykoatdOeong.

10. ATA®OPEX:

10.1. Tvyov drapopég petald e Tpamnelog Kot TV CUUUETEYOVTIOV EMOIDOKETOL VO, ETAVOVTOL
ouukd. Edv avtd dev kataotel duvatd, ol Sapopég Tapanéunmovtal 6To apudolo BovAyapikd
dkaotnplo otn Xootla Pdost Tov dwkaiov g Anpokpatiog g BovAyapiog 1/kot evomov
OTMOOVONTOTE (GAAOL JKAGTNPIOL TOL &xel SKAOJOGIN COUPOVO HE TIS EPAPLOCTEES
avaykaotikoy Owaiov dtatdéelg mepl mpootaciog TV katavoaiwtdv. Kapio ddtaén tov
napovieov Opav dev otepel amd TOVG KATAVOAMTES OTOLONTOTE STKOLMUATA OIKO000GI0S TOV
TOVG TapEYeToL PAcel TG 1oyvovoag vopodesiog.

Ot mapovteg Opot kKobmg kat ooV eEOGVUPATIKEG VTOYPEDGELS TOV ATOPPEOLY ATTO AV TOVG 1|
ouvvdéovtatl e owtovs, diEmovtat omd To dikato e Anpokpatiog g Boviyapiag.

10.2. Kotayyehieg oxetikad pe v Kapmdvio pmopodv vo amostéAAovTol HEG® NAEKTPOVIKOV
tayvopoueiov ot 01evBvvon: complaints@offices.fibank.bg, 1 va vroBdAiovror péow g
Doppog Epomnpdrov oto www.fibank.gr, kot pmopovv va vroBfdiiovior otnv eAAnViKn M
OTNV AYYAIKT YADGGO.
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0 1010¢ pmopel va Tapamépyet ) dopopd otov Xvviyopo tov Katavailm otnv EALGSa 1| o
0TO10ONTOTE GAAO APLLOSIO POPEN EVAALUKTIKTG EMIAVOTG OLLPOPDOV GUUPOVOL LLE TO 10YHOLGA
vopoBesio, pe Vv emEOANEN TOL SIKAIOUOTOS TOL GLUUETEXOVTOG Vo {NTNCEL SIKOCTIKN
TPOGTAGIO.

Ot mapdvteg Opot elvar deopevtikol Yoo GAOVG TOVG GLUUETEXOVTIES, KOl Ol OTOPAGELS TOV
Awopyavotn| givar oplotikég yia OAa to BEpata wov apopovv v Kapmdvia.

Y mepintwon dweopdgs, 1 Fibank dbvatot va {ntioet amodeiktikd ototyeio GupUPOpe®oNG He
T1c Tpovmobéaelg g Kaumdviag, couneprrapfoavopévov tipoloyiov 1 GAA@V £Yypaomy yio
aYOpéG oL £X0VV TpayLotomomOet.
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Terms and Conditions of the “Invite a Friend” Campaign
in My Fibank

These Terms and Conditions (“Terms”) define the rules and conditions governing the “Invite a
Friend” campaign (the “Campaign”) and regulate the relationship between the Organizer and
the individuals participating in the Campaign.

1. Campaign Name:

“Invite a Friend”, is conducted in accordance with these Terms (hereinafter referred to as the
“Terms”).

2. Organizer of the Campaign:

The Campaign is organized and conducted by First Investment Bank AD, UIC 831094393, with
registered seat and address at 111 P Tsarigradsko Shose Blvd., Sofia, Bulgaria, hereinafter
referred to as “Fibank” or “the Bank™.

2.1. These Terms are prepared in compliance with the requirements of the Greek legislation and
will be published on Fibank’s official website: www.fibank.gr, where they will be available in
a manner allowing their storage and reproduction.

2.2. Any matters not regulated herein, shall be governed by the applicable legislation.
3. Campaign Period:

Start: September 15, 2026

End: October 31, 2026

4. Participants in the Campaign:

4.1. Eligible participants are legally capable individuals who:

. are My Fibank customers (“Inviter”) prior to the start of the Campaign;

. become customers of Fibank via an invitation through a valid referral link* (an
invitation sent by the Inviter) by registering in My Fibank and fulfilling the conditions under
section 6.2 (Invited).

* Referral link for participation in the “Invite a Friend” Campaign — a personal URL generated
in the My Fibank application from the Inviter's profile (available via the “Profile” and
“Services” menus), which the Inviter shares with friends and which leads to a dedicated
registration page for the Campaign.

4.1.1 This Campaign is available exclusively through the My Fibank application intended for
Greece. Referrals, registrations and participation performed through versions intended for other
markets or jurisdictions shall not qualify for participation in the Campaign or for receiving
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rewards under these Terms. For the avoidance of doubt, both the Inviter and the Invited have to
participate through the My Fibank application intended for Greece in order for a referral to be
considered valid and eligible for a reward under these Terms.

4.2. Types of participants:

4.2.1. Inviter — a My Fibank customer who sends a unique referral link via the My Fibank
application.

4.2.2. Invited — an individual who is not a Fibank customer and does not have a My Fibank
registration as of the date of the invitation.

5. Rewards:

Upon fulfillment of the conditions under section 6 of these Terms:

. The Inviter receives a reward of EUR 20.00;

. The Invited receives a reward of EUR 20.00.

5.1. An Inviter may receive a maximum of 10 rewards during the Campaign period.

5.2. An Invited may receive only one reward upon registration in My Fibank and fulfillment of
the conditions under section 6.2. In order to receive a reward, the Inviter must maintain an
active and unrestricted current account with the Bank on the reward payment date. If the Invited
has closed their account with the Bank as of the reward payment date, they lose the right to
receive the reward.

5.3. The Bank may withhold payment of a reward where, before payment, any Campaign
condition is no longer satisfied, including where the qualifying transaction is refunded,
reversed, cancelled, charged back, found to be fraudulent or otherwise determined not to satisty
these Terms.

5.4. The Bank may withhold, cancel or recover a reward where there is objectively verifiable
evidence of fraud, abuse, misrepresentation, breach of these Terms, anti-money laundering
concerns, sanctions-related concerns, use of prohibited transaction categories, or any other
violation of applicable law or regulatory requirements. Any such action shall be proportionate
and based on documented grounds.

5.5. Any tax or other mandatory charge that is required by applicable law to be paid in
connection with the rewards granted under this Campaign shall be borne by the Bank. Where
the Bank is required by law to withhold, declare or pay any tax relating to the reward, it shall
do so in accordance with the applicable legal requirements. Participants remain responsible for
complying with any personal tax obligations that may apply to them under applicable law.

6. Participation Mechanism:
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6.1. Steps for the Inviter: In order to receive a reward during the Campaign period, the Inviter

must:
. Send an invitation via a referral link, generated in the My Fibank application;
. The Invited participant must enter their phone number on the registration page and fulfill

all required conditions within the Campaign period.

6.2. Steps for the Invited: in order to receive a reward the Invited must within the Campaing
term:

. After receiving an invitation from an Inviter, successfully complete remote
identification and registration as a My Fibank customer via a valid referral link;

. Apply for issuance of a debit card

. Activate their card and make at least 1 payment with it at a POS terminal, in the amount
of EUR 5.00 minimum;

. Fulfill all conditions of these Terms within the Campaing term;

. Successfully complete all customer due diligence, identification, verification, sanctions
screening and other compliance procedures required by the Bank under applicable anti-money
laundering, counter-terrorist financing, sanctions and regulatory requirements.

For the purposes of the Campaign, the following shall not constitute qualifying transactions:
cash withdrawals, person-to-person transfers, account funding transactions, money remittance
transactions, foreign exchange transactions, purchases of gift cards or stored-value products,
gambling transactions, quasi-cash transactions, payments processed through payment
intermediaries, and any other transactions designated by the Bank as ineligible for fraud-
prevention, compliance or risk-management purposes.

6.3. Within 24 hours after automatic validation by the Bank confirming that all conditions are
met, the reward will be credited to the Inviter and Invitee current accounts, provided that the
relevant account remains active and unrestricted on the reward payment date.

6.4. Inviters shall share referral links responsibly and only with known persons who have
agreed, or can reasonably be expected to receive such invitation. Mass distribution, automated
distribution, publication on coupon, discount or referral websites, unsolicited commercial
communications, spam, or any misleading, deceptive or unlawful promotional activity is
prohibited and may result in disqualification from the Campaign and cancellation of rewards.

7. Liability:

7.1. Participation in the Campaign is entirely at the participant’s own risk and responsibility.
The Organizer shall not be liable for any damages incurred during participation.
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7.2. The Organizer shall not be held liable for the inability to ensure participation due to
circumstances beyond its control, including force majeure events, unforeseen circumstances,
service disruptions, or cases where an Invited cannot be registered.

7.3. The Organizer reserves the right to exclude participants from the Campaign and/or refuse
to grant rewards where there is evidence of abuse involving technical, software, or other means
aimed at:

. unauthorized access to the Organizer’s systems; and/or
. improper participation or obtaining rewards.

All participants remain subject to the Bank's standard anti-money laundering, counter-terrorist
financing, sanctions, fraud-prevention and customer due diligence procedures. The Bank may
refuse onboarding, suspend participation, withhold rewards or terminate participation in the
Campaign where objectively justified by compliance, regulatory, fraud-prevention, sanctions,
risk-management or financial crime concerns, in accordance with applicable law.

7.4. The Organizer shall not be held liable and shall not owe any compensation in case of
improper submission of data by participants.

8. Additional Provisions:

8.1. The Organizer shall not be held responsible for situations in which participants are unable
to take part in the Campaign due to circumstances beyond its control, including force majeure
(e.g., institutional decisions, war, natural disasters, etc.).

8.2. These Terms are prepared and publicly announced as of the start date of the Campaign and
are freely accessible at www.fibank.gr throughout the entire Campaign period, in accordance
with applicable Greek legislation.

8.3. The Organizer reserves the right to amend or supplement these Terms only where there is
a valid and objective reason, including: (i) compliance with applicable law, regulatory
requirements or supervisory guidance; (ii) correction of errors, omissions or ambiguities; (iii)
prevention of fraud, abuse or security risks; or (iv) changes to operational or technical processes
regarding the Campaign, with changes becoming effective upon publication at www.fibank.gr.
In such cases, participants may cease participation in the Campaign without penalty before the
amendment takes effect, and any rewards validly earned prior to the effective date of the
amendment shall remain unaffected. The Organizer may terminate the Campaign at any time in
the event of force majeure, abuse, or violations of these Terms. In such cases, no compensation
shall be given.

Any changes, suspension, or termination will be announced in advance on the Bank’s website
at www.fibank.gr, including the effective date of such changes. Where such notice period is
required under applicable law, amendments shall be published on www.fibank.gr and
communicated through the Bank’s usual communication channels no later than thirty (30) days
before the amendment takes effect.
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8.4. Participants agree to the Organizer’s decisions regarding the Campaign period and any
other changes related to its implementation. Any decisions of the Organizer shall be reasonable,
proportionate, made in good faith and subject to applicable law and consumers’ mandatory
rights.

8.5. Participation in the Campaign does not create any employment, agency, partnership,
mandate, brokerage, representative or other similar relationship between the participant and the
Organizer. Participants act solely on their own behalf and for their own benefit when
participating in the Campaign.

9. Personal Data:

9.1. By fulfilling the conditions of these Terms, participants declare their consent to participate
in the Campaign and accept these Terms. The processing of their personal data by the Organizer
for the purposes of conducting the Campaign shall take place as necessary for the performance
of a contract (award payment; provision of banking services) / taking steps prior to entering
into a contract (customer onboarding). Processing shall be performed in accordance with the
document “Information on the processing of personal data (pursuant to Article 13 and Article
14 of Regulation (EU) 2016/679)”, which the Organizer makes available on its website at:
www.fibank.gr.

9.2. By participating in the Campaign, the Invited acknowledges and understands that, if all
Campaign conditions are fulfilled and a reward is paid, the Inviter may infer that the invitation
was successful. The Bank shall not disclose to the Inviter any specific information regarding
the Invited’s accounts, products, transactions, balances or banking relationship.

Personal Data Processing:

Fibank is a personal data controller and processes personal data in accordance with Regulation
(EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 (“General Data
Protection Regulation). Detailed information regarding the purposes and legal grounds for the
processing of personal data; the categories of recipients of personal data; the period for which
the personal data will be stored; the rights of data subjects in relation to the processing of their
personal data by the Bank, as well as information on how these rights may be exercised; contact
details of the controller and Data Protection Officer; and any other information that the General
Data Protection Regulation requires to be provided to data subjects is available on the Fibank
website at www.fibank.gr. Where consent is required for processing activities that are not
necessary for participation in the Campaign or the provision of banking services, such consent
shall be requested separately and participation in the Campaign shall not be conditional upon
granting such consent.

10. Disputes:

10.1. Any disputes between the Bank and participants shall be resolved amicably. If this is not
possible, disputes shall be referred to the competent Bulgarian court in Sofia under the laws of
the Republic of Bulgaria and/or before any other court having jurisdiction under applicable
mandatory consumer-protection legislation. Nothing in these Terms shall deprive consumers of
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any rights regarding jurisdiction granted to them under applicable law. These Terms and any
non-contractual obligations arising out of or in connection with them shall be governed by the
laws of the Republic of Bulgaria.10.2. Complaints related to the Campaign may be sent via
email to: complaints@offices.fibank.bg or submitted via the Inquiry form at www.fibank.gr and
may be submitted in Greek or English.

10.3. If a participant is not satisfied with the Bank’s final response, the participant may refer
the dispute to the Greek Consumer Ombudsman or any other competent alternative dispute
resolution body in accordance with applicable law, without prejudice to the participant’s right
to seek judicial protection.

These Terms are binding on all participants, and the Organizer’s decisions are final regarding
all matters related to the Campaign.

In the event of a dispute, Fibank may require proof of compliance with the Campaign
conditions, including invoices or other docum
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