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Fee Information Document 

 

Name of the account provider:   First Investment Bank 

Account name:  Current account with debit card for customers - individuals 

registered in the My Fibank Mobile App with an address in 

Greece.  

Date:      01.01.2026 

• This document informs you about the fees for using the main services linked to the payment account. 
It will help you to compare these fees with those of other accounts.  

• The present document contains the most representative services linked to a payment account. Fees 

may also apply for using services linked to the account which are not listed here. Full information is 

available in the Price List for Service Fees and in the Interest Rates Bulletin applied by First 

Investment Bank on bank accounts. 

• A glossary of the terms used in this document is available free of charge. 

Service Fee 

General account services 

Opening free of charge 

Maintaining 
monthly  free of charge 

Total annual fee: free of charge 

Closing  free of charge 

Payments (excluding cards) 

Credit transfers 

Intra-bank transfers 

between accounts of the same 
customer in Fibank 

free of charge 

to another Fibank customer's account free of charge 

Outgoing transfers 

in EUR in the EEA - (SEPA) EUR 0.50  

in EUR in the EEA - (SEPA Instant) EUR 0.50  

in EUR in the EEA - express (TARGET) EUR 10.00  

in the EEA in a currency other than 
EUR or outside the EEA regardless of 
the currency (SWIFT) 

0.20%, min. EUR 20, max. EUR 
200  

in the EEA in a currency other than 
euro or outside the EEA regardless of 
the currency - express 

0.20%, min. EUR 30, max. EUR 
300 

Incoming transfers 

in EUR in the EEA free of charge 

from outside the EEA or from the EEA 
in a currency other than EUR 

up to EUR 100 - free of charge 
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over EUR 100 - 0.10%, min. EUR 
10, max. EUR 150  

Payment of utility bills service not available 

Cards and cash withdrawal 

Maintenance of debit 
card 

Primary card [Visa Debit], virtual card 
[Visa Debit]  

free of charge 

Additional card [Visa Debit] free of charge 

Additional virtual card [Visa Debit] service not available 

Maintenance of credit 
card 

service not available 

Cash withdrawal at 
branch of Fibank 

service not available 

Cash withdrawal at 
POS terminal in 
branch of Fibank 

with debit card [Visa Debit], virtual card 
[Visa Debit] 

EUR 3.00 + 1% 

Cash withdrawal at 
POS terminal of 
another PSP 

with debit card [Visa Debit], virtual card 
[Visa Debit] in the EEA 

EUR 3.00 + 1% 

with debit card [Visa Debit], virtual card 
[Visa Debit] outside the EEA 

EUR 4.00 + 1% 

Cash withdrawal from 
Fibank’s ATM 

with debit card [Visa Debit], virtual card 
[Visa Debit] 

 2%, min. EUR 1 

Cash withdrawal from 
another PSP’s ATM 

with debit card [Visa Debit], virtual card 
[Visa Debit] in the EEA 

2%, min. EUR 1 

with debit card [Visa Debit], virtual card 
[Visa Debit] outside the EEA 

2%, min. EUR 3.50 

Payment at POS 
terminal with debit 
card  

free of charge 

Payment with credit 
card 

service not available 

Balance check up with 
debit card at ATM  

service not available 

Overdraft and related services 

Overdraft to current 
account 

service not available 

Package of services        Fee 

Package [Basic] 

  monthly free of charge 

Total annual fee free of charge 

Package current account free of charge 
for opening and maintenance 

1 pc. 

Package debit card [Visa Debit] or 

virtual card [Visa Debit] free of charge 

for issuing for the first card on the 

account and free of charge for 

maintenance 

1 pc. 
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Free of charge cash withdrawal from ATM 

in the EEA 2 pcs. 

Payment at POS  free of charge 

Intra-bank credit transfers between 
accounts of the same customer in 
Fibank 

free of charge 

Intra-bank credit transfers to another 
Fibank customer's account 

free of charge 

Оutgoing credit transfers in EUR in the 
EEA - SEPA Instant 

free of charge 

Incoming credit transfers in EUR in the 
EEA 

free of charge 

Registration for [My Fibank] mobile app free of charge 

Package [Standard] 

  monthly  EUR 4.99 

Total annual fee EUR 59.88 

Package current account free of charge 
for opening and maintenance 

1 pc. 

Package debit card [Visa Debit] or 
virtual card [Visa Debit] free of charge 
for issuing for the first card on the 
account and free of charge for 
maintenance 

1 pc. 

Free of charge cash withdrawal from ATM 

in the EEA 5 pcs. 

Payment at POS  free of charge 

Currency conversion fee discount for 
POS/ATM transactions in a currency 
other than the currency of the account 

50% 

Intra-bank credit transfers between 
accounts of the same customer in 
Fibank 

free of charge 

Intra-bank credit transfers to another 
Fibank customer's account 

free of charge 

Оutgoing credit transfers in EUR in the 
EEA - SEPA Instant 

free of charge 

Оutgoing credit transfers in EUR in the 
EEA - SEPA 

free of charge 

Incoming credit transfers in EUR in the 
EEA 

free of charge 

Registration for [My Fibank] mobile app free of charge 

Discount on the fee for delivery by 
courier to an address in Europe of one 
debit card from the date of opening the 
package 

50% 

Package [Premium] 
 monthly EUR 9.99 

Total annual fee EUR 119.88 
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Package current account free of charge 
for opening and maintenance 

1 pc. 

Package debit card [Visa Debit] or 
virtual card [Visa Debit] free of charge 
for issuing for the first card on the 
account and free of charge for 
maintenance 

1 pc. 

Free of charge cash withdrawal from 
ATM 

 

in the EEA 10 pcs. 

outside the EEA 2 pcs. 

Payment at POS  free of charge 

Currency conversion fee discount for 
POS/ATM transactions in a currency 
other than the currency of the account 

100% 

Intra-bank credit transfers between 
accounts of the same customer in 
Fibank 

free of charge 

Intra-bank credit transfers to another 
Fibank customer's account 

free of charge 

Оutgoing credit transfers in EUR in the 
EEA - SEPA Instant 

free of charge 

Оutgoing credit transfers in EUR in the 
EEA - SEPA 

free of charge 

Incoming credit transfers in EUR in the 
EEA 

free of charge 

Registration for [My Fibank] mobile app free of charge 

Discount on the fee for delivery by 
courier to an address in Europe of one 
debit card from the date of opening the 
package 

100% 

Services beyond these quantities will be charged separately, according to the Price List 

for Service Fees of Fibank 

Information on additional services 

Currency conversion for transactions (POS/ATM) in a currency 
other than the currency of the account 

0.50% from the amount 

Card delivery by courier to an address in Europe EUR 15 

 


